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This is the Gartner® overview summary pulled from Important Emerging Technologies 
for the Digital Workplace, where Gartner discusses emerging technologies and the 
impact they will have on the digital workplace and employees, today and in the future. 
Gartner makes recommendations to application leaders responsible for digital workplace 
strategy on the steps to take in planning for these technologies, which will drive changes 
to the digital workplace and the future of work.

Important Emerging 
Technologies for the  
Digital Workplace

Gartner breaks down these 
technologies into 3 categories:

Employee experience: “Employee 
experience has been a major focus for  
years, but with the advent of COVID-19 it has 
become even more important. A high level  
of employee experience will lead to higher 
employee retention, lower absenteeism, 
higher levels of productivity and engaged 
employees (those who go the extra mile to 
get the job done). Digital workplace leaders 
will find key new capabilities to enhance 
employee experience in this report.”

Employee productivity and effectiveness:  
“It is important to balance employee experience 
with company goals and objectives. These 
goals and objectives translate into employee 
productivity and effectiveness. Employees 
need tools and technologies to help them 
become more productive, and digital 
workplace leaders will find some compelling 
new capabilities to enhancing productivity  
and effectiveness in this report.”
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To access the full report with a 
complete list of Gartner insights, 
key findings and recommendations, 
please click here.

Pivot to post-pandemic new reality: “Almost every 
organisation made a pivot at the start of the COVID-19 
pandemic, moving to a work-from-home model for 
office workers. Another pivot is upon us: a pivot to a 
work-from-anywhere model, with a hybrid return to  
the office. Digital workplace leaders must address this 
new pivot with enabling technologies, many of which 
are found in this report.”

Below, we’ve highlighted the Gartner defined workplace 
impacts, key findings and recommendations for each.

Impacts and key findings:

• Employee experience: “Renewed focus on 
employee experience is forcing organisations  
to look beyond digital workplace application 
selection and toward employees’ digital dexterity.”

• Employee productivity and effectiveness: 
“Employee productivity and effectiveness drive 
business results and must be addressed in order  
to remain competitive.”

• Pivot to post-pandemic new reality: “Post-pandemic 
work environments must provide radical flexibility.”

Gartner recommendations for 
application leaders responsible  
for digital workplace strategy:

• Employee experience: “Prioritise employee 
experience and total experience to support 
operations anywhere required by the  
post-pandemic new reality.”

• Employee productivity and effectiveness: 
“Balance experiences with employee productivity 
and effectiveness by focusing on technologies  
that enhance privacy and cybersecurity, promote 
distributed cloud operations and deliver the next 
level of automation.”

• Pivot to post-pandemic new reality: “Promote the 
pivot to a post-pandemic new reality by delivering 
technology that impacts employee behaviour, enables 
a new model of composable business and takes AI 
initiatives into an era of formal engineering.”
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